IMPORTANT NOTICE

MVWA is upgrading to a new Advanced Metering Infrastructure (AMI) system to help better
understand and manage your water usage. With this new technology, you’ll have access to real-
time information right at your fingertips.

After your new meter is installed, you can:

e View daily water usage

e Get alerts for continuous water flow

e Track usage for your home or business
e Make smarter water-saving decisions

Meter installations will take place over the coming months. Most swaps are quick and may only
require a short interruption of your water service. We'll leave a door tag a few days before your
meter is changed to let you know.

Once your meter is installed, simply visit www.mvwa.org to create your online account and
start monitoring your water usage.

Thank you for helping us make water management smarter and easier.

Memorial Villages Water Authority
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